
Electronic  

Communication  

Services Inc. 
Erie, PA 

 

Phone: 
814-455-4181 or 

800-837-5790 

 

E-mail: 
ecs@ecsinc.us.com 
 

Web Site: 
www.ecsinc.us.com 

 

Date Founded: 
1989 

We at Electronic Communication Services 

have been providing the tri-state region 

with quality products and services since 

1989. Since day one, we have been on the  

leading edge of the always evolving  

telecommunications industry. One thing, 

however, has remained constant, our intent 

to provide the best customer service you 

can find. Customer service and reliable 

products that give businesses the tools they 

need to communicate effortlessly and  

efficiently are what E.C.S. was founded on 

and continues to grow on. Having been in 

this industry for over two decades, we have 

customers with fewer than five phones to 

customers with hundreds of phones. We 

know we have a solution that will satisfy 

your communication needs.  

 

Products / Services Offered: 
• Small to Large Digital Systems 

• Voice-Over-IP Systems 

• Virtual Systems using VMware®  

• Hosted Systems in the Cloud 

• Wired & Wireless Data Networks 

• Data Cabling and Termination 

… and much more! 

 

Markets Served: 
• Education 

• Hospitality 

• Small to Large Businesses 

• Real Estate 

• Manufacturing 

• Legal / Financial 

• Government 

• Automotive 

• Call Centers 

“The Erie Water 

Works has utilized 

the services and 

equipment of 

Electronic  
Communication 

Services since 

June 1996.  

 Responses to 

inquiries are  

always rapid and 

reliable.  The 

equipment we 

purchased is very 

dependable.  

Service requests 

are handled 
promptly and  

efficiently. We are 

pleased with the 

services we  

receive from 

 Electronic  

Communication 

Services, and we 

would highly  

recommend this 

company.”  
-Erie City 

Water Authority 

 

“ECS was able to provide 

the technology we were 

looking for, at a very  

competitive price. Their 
wireless solution has  

enabled our inside sales 

and customer service  

personnel to be more  

effective in their ability to 

serve our customers more 

efficiently. ECS sales & 

technical personnel are 

professional & quick to 

respond to any questions  

or problems we have. I  

would recommend them to  
anyone looking for a new 

or upgraded phone 

 system.” 

-Maxpro Technologies 
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"When I call ECS I know the response will be almost 

immediate.  From the sales staff to the technicians 

ECS employees are friendly and professional."  

-The “e”  Erie  Metropolitan Transit Authority 


